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Acronym / Notation

Bacronym / Definition

1 in 20

Description

1-in-20 Demand Conditions Designing a network to operate whilst
experiencing demand conditions historically only seen every 20
years, during severe weather events

ACPO NSI

Association of Chief Police
Officers

National Security Inspectorate

AESL

Advanced Engineering
Solutions Limited

Engineering consultancy – pipeline assessment & integrity services

AMP

Annual Maintenance
Programme

Maintenance routines executed on an annual basis

ARC

Alarm Receiving Centre

A monitoring station, manned by people 24 hours a day, 365 days
a year. Teams who work in ARCs monitor a range of systems,
including fire and intruder alarms, systems for monitoring elderly
people, and CCTV cameras.

At-Risk Iron Pipe

Iron pipes located within 30m of a building

ATEX is the name
commonly given to the
two European Directives
for controlling explosive
atmospheres

Directive 99/92/EC (also known as 'ATEX 137' or the 'ATEX
Workplace Directive') on minimum requirements for improving
the health and safety protection of workers potentially at risk
from explosive atmospheres. Directive 94/9/EC (also known as
'ATEX 95' or 'the ATEX Equipment Directive') on the approximation
of the laws of Members States concerning equipment and
protective systems intended for use in potentially explosive
atmospheres

ATEX

bar(g)

Gauge pressure measured in bar. A metric unit of pressure where
1 bar(g) is equal to 100kPa, as defined in ISO 1000-1992(E)

BaU
Innovation

Business as Usual
Innovation

Innovation that is not supported by specific funding mechanism,
and financial case is time constrained by the price control period

BCF

Business Carbon Footprint

The total of greenhouse gas emissions produced by an
organization generally expressed in tons of carbon dioxide.

BEIS

Business, Energy and
Industry Strategy

The Department of Business, Energy and Industry Strategy
overseeing expenditure and administration of GD2

BTM

Behind the Meter

A renewable energy generating facility, such as solar PV, that
produces power on site. As the power is being generated by the
business, not produced on the side of the grid, it is referred to as
'behind the meter'.

Calorific Value

The number of Megajoules produced by the complete combustion
at a constant absolute pressure of 1.01325 bar of 1 Cubic Metre of
gas at a temperature of 15°C with excess air at the same
temperature and pressure as the gas when the products of
combustion are cooled to 15°C and when the water formed by
combustion is condensed to the liquid state and the products of
combustion contain the same total mass of water vapour as the
gas and air before combustion; and for the avoidance of doubt
calorific value shall be REAL as defined in ISO 6976-1:1995(E)
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Capex

Capital Expenditure

Funds used by a company to acquire, upgrade, and maintain
physical assets such as property, buildings, an industrial plant,
technology, or equipment.

Cathodic Protection

A technique used to control the corrosion of a metal surface by
making it the cathode of an electrochemical cell

CCS

Carbon Capture and
Storage

A technology that can capture up to 90% of the carbon
dioxide (CO2) emissions produced from the use of fossil fuels in
electricity generation and industrial processes, preventing
the carbon dioxide from entering the atmosphere.

CCTV

Closed Circuit Television

Camera based security system

CDM

Construction (Design and
Management) Regulations
2015

A set of regulations to improve health and safety in the
construction industry

CEPA

Cambridge Economic
Policy Associates

An economics, finance, competition and regulation advisory firm.

CHP

Combined Heat and Power

A method of generating heat and electricity from a single process

Churn

Staff turnover rates

CI

Cast Iron Pipe

A pipe which has had historic use as a pressure pipe for
transmission of water, gas and sewage, and as a water
drainage pipe during the 17th, 18th, 19th and 20th centuries.

CIPPS

Closed Interval Polarised
Potential Survey

Survey Method of identifying the location of coating faults and
establishing whether these points are adequately protected
through cathodic protection systems

CISBOT

Cast Iron Joint-Sealing
Robot

Used to remediate large diameter iron joints

CM/4

SGN Procedure for Condition Monitoring of above ground assets

CNG

Compressed Natural Gas

A fuel that can be used in place of gasoline, Diesel fuel and
liquefied petroleum gas. CNG combustion produces fewer
undesirable gases than the aforementioned fuels.

CNI

Critical National
Infrastructure

Term used by UK governments to describe assets that are
essential for the functioning of a society and economy

CO

Carbon Monoxide

A colourless, odourless, and tasteless gas that is slightly lighter
than air. CO is formed by the incomplete combustion of carbon
and is highly toxic to humans and animals

CO2

Carbon Dioxide

A naturally occurring chemical compound composed of two
oxygen atoms covalently bonded to a single carbon atom. It is a
gas at standard temperature and pressure, it is one of the
“greenhouse” gases
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CO2(e)

COMAH

Description

Term for describing different greenhouse gases in a common unit.
For any quantity and type of greenhouse gas, CO 2e signifies the
amount of CO2 which would have the equivalent global warming
impact
Control of Major Accident
Hazard Regulations 2015

Competent
Authority

COMAH15 regulations implement the majority of the Seveso III
Directive (Council Directive 2012/18/EU and replace the Control of
Major Accident Hazard Regulations 1999
The Gas and Electricity Markets Authority, Ofgem, or any local,
national or supra national agency, authority, department,
inspectorate, minister, ministry, court, tribunal or official or public
or statutory person (whether autonomous or not) of, the United
Kingdom (or the government thereof) or of the European Union
which has jurisdiction over SGN or the DFO or the subject matter
of this Agreement

CP

Cathodic Protection

Corrosion protection for steel pipelines

CPI

Consumer Prices Index

A measure that examines the weighted average of prices of a
basket of consumer goods and services, such as transportation,
food, and medical care. It is calculated by taking price changes for
each item in the predetermined basket of goods and averaging
them.

CPIH

Consumer Prices Index
including Housing costs

CPIH is a new measure of the annual rate of UK consumer price
inflation that includes owner occupiers' housing costs (OOH)

CPNI

Centre for the Protection
of National Infrastructure

The United Kingdom government authority which provides
protective security advice to businesses and organisations across
the national infrastructure.

CRG

Condition Review Group

An internal SGN group assessing pipe safety and using cost benefit
analysis to define interventions

CSV

Composite Scale Variables

A variable created by combining two or more individual variables,
called indicators, into a single variable. Composite variables are
used to measure multidimensional concepts that are not easily
observed.

Cubic Metre or m3

A unit of volume, based on the International System of Units (SI)
unit of length, the metre. A volume occupied by one mole of gas
at standard temperature and pressure

CWV

Composite Weather
Variable

Factor used in creating gas demand forecasts

DCC

Data Communication
Company

A central co-ordinator of metering information proposed for the
delivery of “smart metering”

Decommission (HSE)

The action of taking a pipe out of use for the transportation of gas,
purging it to air and sealing any open ends. (The term “abandon”
has the same meaning in this context)
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Decommission

The action of taking a pipe out of use for the transportation of gas,
purging it to air and sealing any open ends. (The term “abandon”
has the same meaning in this context) and also the refurbishment
and life extension of a pipe (or another appropriate intervention)

Deed of Servitude

Legal agreement pertaining to right of access to a piece of land
(Scotland)

Depreciation

The measure of the amount of benefits of a fixed asset consumed
during the period

DFO

Delivery Facility Operator

DG

District Governor

Pressure regulator primarily used for reducing pressures from IP
and MP tiers to LP

DI

Ductile Iron Pipe

A pipe made of ductile cast iron

DI MP

Ductile Iron Medium
Pressure

Any ‘at-risk’ ductile iron pipe discovered to be operating in excess
of 75 mbar must be downrated or decommissioned as soon as
reasonably practicable, but not later than 12 months after the
date of discovery

Directive

Any present or future directive, request, requirement, instruction,
code of practice, direction or rule of any Competent Authority,
(but only, if not having the force of law, if it is reasonable in all the
circumstances for it to be treated as though it had legal force) and
includes any modification, extension or replacement thereof

Distribution pipe

Any pipe within the SGNs distribution (≤7bar) network

DN

Distribution Network

An organisational management unit that comprises one or more
Local Distribution Zones

DPG

Distribution Pressure
Governor

Equipment used to reduce pressure across different pressures

DRS

Discretionary Reward
Scheme

To encourage gas distribution network operators (GDNs) to
undertake activities to help address a range of social, carbon
monoxide safety or environmental issues

DSEAR

The Dangerous Substances
and Explosive
Atmospheres Regulations

The Dangerous Substances and Explosive Atmospheres
Regulations 2002 require employers to control the risks to safety
from fire and explosions

Easement

Legal agreement pertaining to right of access to a piece of land

ECV

Emergency Control Valve

EEI

Environmental Emissions
Incentive

EMIB

Energy Markets Issues for
Biomethane

Equipment for controlling the flow of gas into a property

Group tasked with identifying the barriers that are slowing down
the commercial development of Biomethane projects in the UK
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ENA

Energy Networks
Association

Organisation for all Energy Networks with responsibility for coordinating discussions on energy policy, also hosts the innovation
smarter networks portal for registering innovation projects

End of the network

Legal demarcation of GDN responsibility at the outlet of the
emergency control valve

EPA

Environment Protection Agency

EROs

Employee Related
Overheads

Costs such as deputising and personal protective equipment

ERS

Engineering Research
Station

Designer of below ground governor pressure reduction modules

EU

European Union

A group of 28 countries that operates as a cohesive economic and
political block

FCO(s)

First Call Operative(s)

To provide emergency cover for Gas Escapes reported by the
public.

FES

Future of Energy Scenarios

Provide transparent, holistic paths through future, uncertain
energy landscapes

Force Majeure

Contract clause to protect the parties in the event that a segment
of the contract cannot be performed due to causes that are
outside the control of the parties, such as natural disasters

Fuel Poor

When a household needs to spend more than 10% of its income
to maintain adequate heating in a home

Gas Act

The Gas Act 1986 (as amended) and any regulations issued
thereunder, as such Gas Act and regulations are amended or
supplemented from time to time

Gas Transporter

A holder of a gas transporter licence granted (or treated as
granted) under section 7(1) of the Gas Act, together with any
successor or assignee thereof

GCC

Gas Control Centre

Responsible for remote monitoring and control of the gas network

GD1

Gas Distribution price control period 2013 to 2021

GD2

Price control period after GD1

GDN

Gas Distribution Networks;

GDPCR1
GDPR

Gas needs to travel through the high pressure
transmission system, then through the medium and low
pressure distribution networks to reach the consumer. The gas
distribution networks (GDNs) are the penultimate stage in
the delivery process.
Gas Distribution Price Control Period from 2008 to 2013

General Data Protection
Regulations

The General Data Protection Regulation 2016/679 is a regulation
in EU law on data protection and privacy for all individuals within
the European Union and the European Economic Area. It also
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addresses the export of personal data outside the EU and EEA
areas
GEMA

Gas and Electricity Market
Authority

General Manager

Determines strategy, sets policy priorities and takes decisions on a
range of matters, including price controls and enforcement. The
Authority's powers are provided for under the Gas Act 1986, the
Electricity Act 1989, the Utilities Act 2000, the Competition Act
1998 and the Enterprise Act 2002
The operations manager responsible for compliance with the pipe
risk management procedure. Reporting to Operations Director or
his nominated Representative

GIA

Gas in Air

A measurement of the percentage of methane detected in air

GIB

Gas in Building

A “Gas in Building” event occurs when gas is present inside a
building as a consequence of an escape of gas from the Network
(up to and including the emergency control valve)

GIGG

Gas Innovation
Governance Group

Organisation supporting the governance of innovation
development for all gas networks

GIRS

Gas Industry Registration
Scheme

A UK wide accreditation scheme operated by Lloyd's Register. Its
purpose is to assess the technical competence of potential GIRS
providers to design, project manage and carry
out Gas connections on national grid projects.

GLA

Greater London Authority

The regional government of Greater London. It consists of the
executive Mayor of London and the scrutinizing London Assembly

GOV1

SGN Governor Replacement Policy - replacement of Noncompliant governors

Governor

Pressure reduction installation equipment used to reduce
pressure across different pressures

Grey cast iron

Relates to both “Pit” and “Spun” cast iron

GS(I&U)R

Gas Safety (Installation
and Use) Regulations 1998

UK Government regulation defining roles and responsibilities for
those involved in those who install, service, maintain or repair gas
appliances and other gas fittings

GS(M)R

Gas Safety Management
Regulations 1996

Legislation covering four main areas:
•

•
•
•
GSOS
GWh

Guaranteed Standards of
Service

The safe management of gas flow through a network,
particularly those parts supplying domestic consumers, and a
duty to minimise the risk of a gas supply emergency.
Arrangements for dealing with supply emergencies.
Arrangements for dealing with reported gas escapes and gas
incidents.
Gas composition

Levels that must be met by each distribution company.
Gigawatt hour or one million (1,000,000) kWh
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HI

Health Indices

A composite index is a mathematical combination of
several indicators or measures in order to form a single number.

HAUC

Highway Authorities &
Utilities Committee

Formed in 1986 to draft proposals for new street works
legislation, linking National Joint Utilities Group with the Highway
Authorities.

HSAWA

The Health and Safety at
Work Act 1974

Lays down wide-ranging duties on employers. Employers must
protect the 'health, safety and welfare' at work of all their
employees, as well as others on their premises, including temps,
casual workers, the self-employed, clients, visitors and the general
public.

HSE

Health & Safety Executive

Government agency responsible for the encouragement,
regulation and enforcement of workplace health, safety and
welfare

HSG

Health & Safety Guidance

UK government agency responsible for the encouragement,
regulation and enforcement of workplace health, safety and
welfare, and for research into occupational risks in Great Britain

HSG 47

An HSE guidance document for Avoiding danger from
underground services

IaaS

Infrastructure as a Service - The provision of processing, storage,
networks, and other fundamental computing resources on
demand where the consumer is able to deploy and run software

IAC

Immediate Action Criteria

A gas escape that fits into any of the following categories;
• Blowing Gas Escape (see, hear, feel)
• Gas is present in or under building
• Gas is present within 500mm of a building
• A main or Service within 5 metres of a building operating at
a pressure greater than 75mbar from which the gas could be
emanating
• Gas is present in Ducts
• Result of Gas Escape Risk Assessment Matrix table is red

I&C

Industrial & Commercial

Non-Domestic Customer

ICS

Institute of Customer
Service

iDN(s)

Independent Distribution
Networks

IFI

Innovation Funding
Initiative

IGEM

Institution of Gas
Engineers and Managers

IGEM/GM/8

A company licensed by Ofgem, to own and operate
electricity networks. An IDNO network will be connected to the
local power network, which is owned by us.

Professional body responsible of Gas Engineering policy
development and for the registration of engineers
Industry Standard for Meter Installations Meter installations of
flow exceeding 6 m3 per hour
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IGEM/SR/25

Industry Standard for Hazardous Area Classification -Hazardous
Area Classification of Natural Gas installations

IGEM/TD/13

Industry Standard for Governor Replacement

IGNITE

SGN internal ideas management scheme

IGT

Independent Gas
Transporter

Develop, operate and maintain local gas transportation networks.
IGT networks are directly connected to the Gas Distribution
Network (GDN) via a Connected System Entry Point or indirectly to
the GDN via another IGT.

IIoT

Industrial Internet of
Things

The Internet of things is the network of devices, vehicles, and
home appliances that contain electronics, software, actuators,
and connectivity which allows these things to connect, interact
and exchange data. The industrial internet of things is the use of
internet of things technologies to enhance manufacturing and
industrial processes

ILI

In-line inspection

Internal inspection using robotics to assess and record pipe
condition

IMRRP

Iron Mains Risk Reduction
Programme

HSE Programme for the risk management of at-risk iron mains
within 30m of building by 2032 (also known as the 30/30
programme)

Indirect Costs

These costs represent corporate type functions, and are
separately into: Research & Development; IT; Finance;
Procurement; HR; Insurance; Training; Property Management;
CEO and Corporate

Interim Repair

Applied to repair systems and techniques where it cannot be
robustly demonstrated that their application will maintain the
structural integrity for the duration of the asset life

IP

Intermediate Pressure

Intermediate Pressure Distribution System (2Bar to 7Bar)

ISO14001

International Standards Organisation Environment Management
Systems and Standards

ISO9001

Quality Management System ISO9001:2008

IT

Information Technology

KPI(s)

Key performance
Indicators

Evaluates the success of an organization or of a particular activity
in which it engages.

kWh

Kilowatt Hour

A kilowatt hour or three million six hundred thousand (3,600,000)
Joules

LDZ

Local Distribution Zones

Distribution networks are divided into 13 local distribution zones
that cover the UK and reflect physical characteristics of the
network. The SGN licence areas Scotland is a single LDZ, Southern
in split into two LDZs
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LEL

Lower Explosive Limit

The lowest concentration (percentage) of a gas or vapor in air
capable of producing a flash of fire in presence of an ignition
source (arc, flame, heat)

Licence

The Gas Transporter’s licence treated as granted to SGN as
modified from time to time

LNG

Liquefied Natural Gas

A composition of methane and some mixture of ethane used to
convert natural gas to liquid form for ease and safety of storage
transport. It is cooled to approximately -256 F

LP

Low Pressure

Low Pressure Distribution System (<75mbar)

LPG

Liquefied Petroleum Gas

Any of several liquid mixtures of the
volatile hydrocarbons propene, propane, butene, and butane.

LTS

Local Transmission System

High pressure Local Transmission System (7Bar to 69Bar)

Main

MAM

A pipe used to distribute gas to more than two supply meter
installations (or with the potential to supply more than two supply
meter installation) but not including a riser. Full definitions are
defined in SGN/SP/NP/10
Meter Asset Manager

This is the company with whom a gas supplier contracts to provide
metering services to customers. It is responsible for the
installation, commissioning, maintenance, removal and disposal of
gas meters
SGNs Engineering Asset Register (data repository computer
system)

Maximo
MEAV

Modern Equivalent Asset
Value

The cost of creating an equivalent new network and it essentially
captures a weighted average of the GDNs asset volume

MFT

Moving Forward Together

Annual workshops that have taken through-out RIIO-GD1 to
discussion our approach on key issues with stakeholders

MOBs

Multi-occupancy buildings

Residential properties where 'common areas' exist and are shared
by more than one household, typically defined as mid- and highrise flats
Uniform Network Code Modification number 390 - A process
whereby transporters would carry out a review of all daily
metered sites, with a view to Shippers re-nominating their agreed
peak gas flow requirements

MOD 390

MP

Medium Pressure

Medium Pressure Distribution System (75mbar to 2Bar)

MPDI

Medium Pressure Ductile
Iron Pipe

Mains operating between 75mbar and 2bar and constructed from
either steel; polyethylene, cast iron or ductile iron pipe.

MPOLR

Meter Provider of Last
Resort

GDNs are required under license to install a meter where a
Supplier is unable or unwilling to do so

MRPGas

Mains Replacement Decision Support Tool
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MRPS

Mains Risk Prioritisation
System

A prioritisation method which provides a risk score, in incidents
per km of main, for each mains unit, enabling us to create a risk
profile for the network

MSCM

Million standard cubic
metres

Million standard cubic metres as a volume of gas

Natural Gas
or Gas

NARMS

Any hydrocarbons or mixture of hydrocarbons and other gases
consisting primarily of methane which at Standard Temperature
and Standard Pressure are or is predominantly in the gaseous
state
Network Asset Resilience
Metrics

NEP

A tool used to calculate price control deliverables, specifically
monetized risk deliverables (MRD’s) for mains, services and risers
Embedded Network Entry Point

NGN

Northern Gas Networks

Gas distribution network

NG

National Grid

Company that owns and operates the national gas transmission
system

NGES

National Gas Emergency
Service

Call handling service undertaken by Cadent on behalf of all GDNs
to receive, record and distribute all reported gas emergencies in
Great Britain

NIA

Network Innovation
Allowance

Use it or lose it allowance equivalent to 0.5% to 1% of allowed
revenue through which to fund innovation projects on a ‘use it or
lose it’ basis

NIC

Network Innovation
Competition

Innovation competition for larger scale projects with a value of up
to £20m

NIS-D

Network Information
Systems Directive

An EU directive which has the objective to create an overall higher
level of cybersecurity in the EU. The directive significantly affects
digital service providers (DSPs) and operators of essential services
(OESs). Operators of essential services include any organizations
whose operations would be greatly affected in the case of a
security breach if they engage in critical societal or economic
activities such as Gas Distribution Networks

Nominated
Representative

A Director’s representative with delegated authority to approve
project deferrals & Steel services retention requests. Generally,
the nominated representative will be a departmental head or
similar level of seniority. Requests made to the CRG, where
consensus is reached the Chair of the CRG can approve who is a
delegated

Non-Routine
Maintenance

Non-Routine Maintenance activities are those which are irregular
in both timing and costs and have a material effect on cost from
year to year. Typically, the requirement to carry out these
activities should arise between 2 – 6 years, i.e. activities are
known, but not likely to happen on an annual basis

Non-standard

Those pipes recorded on Maximo and made from materials other
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than Polyethylene; Steel; Cast Iron; Spun Iron; Ductile Iron or
Copper

NRSWA

New Roads and Street
Work Act

Requires those undertaking works in the highway informed an
authority about their intention to carry out works in the area

NTS

National Transmission
System

The national gas transmission system

OAD

Offtake Arrangements
Document

Specific document within the Uniform Network Code

OCC

Operational Control
Centre

The Operations Control Centre is based at our Walton Park depot,
Portsmouth.
Responsible for receiving, scheduling and dispatching Emergency
and Metering work for both Scotland and Southern Networks, 24
hours a day, 365 days a year

Ofgem

The Office of Gas and
Electricity Markets

UK gas and electricity regulator - Ofgem is governed by an
Authority (GEMA). The principal objective is to protect the
interests of existing and future consumers in relation to gas
conveyed through pipes and electricity conveyed by distribution
or transmission systems. The interests of such consumers are
their interests taken as a whole, including their interests in the
reduction of greenhouse gases and in the security of the supply of
gas and electricity to them

OFMAT

Office of Meter Accuracy
Testing

An independent test of the accuracy of a gas meter now
administered by The Office for Product Safety and Standards

OLI

On Line Inspections

OM

Operating Margins

Ombudsman
Services: Energy

Gas associated with the orderly run down of the network in the
event of a national gas emergency.
Organisation that helps to resolve complaints from consumers
about energy (gas and electricity) companies. They are approved
by Ofgem, the UK gas and electricity regulator under the
Consumers Estate Agents and Redress Act 2008

Opex

Operating Expenditure

Operating expenses include rent, equipment, inventory costs,
marketing, payroll, insurance, step costs, and funds allocated for
research and development.

OUG

Own Use Gas

The gas taken from a pipeline to drive compressors or to
preheat gas

PA

Predictive Analytics

The use of statistics and modelling to determine future
performance based on current and historical data.

PaaS

Platform as a Service

A category of cloud computing services that provides a platform
allowing customers to develop, run, and manage applications
without the complexity of building and maintaining the
infrastructure typically associated with developing and launching
an app
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PAM

Personal Atmosphere
Monitor

A wearable device provided to our operational staff to monitor
changes in atmosphere that may otherwise cause them to enter a
dangerous situation

PE

Polyethylene

Polyethylene, a material that new distribution mains are
fabricated from, this is the material used to replace metallic mains

PEPSI

Process Engineering
Performance Safety
Indicators

Permanent repair

PMAC

Applied to repair systems where a full formal approval to SGNs
specifications has been completed and the product approved for
use by SGN. The application of these repair systems is expected to
return the integrity of the pipeline or equipment back to a level
that meets the original design specification
Pressure Management and
Control

PRE

Software system for managing network pressures
Public Reported (Gas) Escape

PRI

Pressure Reduction
Installation

Network asset to control gas pressure (same as district pressure
governor)

PRM Maps

Pipe Risk Management
Maps

Network modelling tool, designed to assist in the analysis and the
design distribution, gathering, transmission, and plant piping
systems containing natural gas or other compressible fluids;

PRS

Pressure Reduction
System

Pressure reduction installation that reduces pressure down from
the LTS to the distribution system

PSR

Pipeline Safety Regulations
1996

Legislation principally concerned with pipeline integrity and aimed
at securing safety in the design, construction, installation,
operation, maintenance and decommissioning of pipelines

PSR

Priority Services Register

A free service provided by suppliers and distribution network
operators to customers who are vulnerable or in need of
additional support

PSSR

Pressure System Safety
Regulations (2000)

Legislation that controls the inspection of gas pipelines

PVC

Polyvinyl chloride

A material that a small percentage of distribution mains are
fabricated from (a non-standard material)

R6
RAV

Reynolds Replacement British Gas legacy terminology for
replacement of non-compliant governors
Regulatory Asset Value

The value ascribed by Ofgem to the capital employed in the
licensee’s regulated distribution or (as the case may be)
transmission business (the ‘regulated asset base’). The RAV is
calculated by summing an estimate of the initial market value of
each licensee’s regulated asset base at privatisation and all
subsequent allowed additions to it at historical cost, and
deducting annual depreciation amounts calculated in accordance
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with established regulatory methods. These vary between classes
of licensee. A deduction is also made in certain cases to reflect the
value realised from the disposal of assets comprised in the
regulatory asset base. The RAV is indexed to RPI in order to allow
for the effects of inflation on the licensee’s capital stock.
RCM

R&D

Reliability Centred
Maintenance programme

Programme of specific maintenance strategy on assets.

Research and
Development

Early stage innovation project

A corporate-level maintenance strategy that is implemented to
optimise the maintenance programme of a company or facility

Relative Density

shall mean the mass of a volume of dry gas divided by the mass
(expressed in the same units) of an equal volume of dry standard
air as defined in ISO 6976-1:1983(E) both such gases being at a
temperature of 15°C and an absolute pressure of 1.01325 bar; and
Relative Density (REAL) shall for the avoidance of doubt be REAL
as defined in ISO 6976-1:1995(E)

Repex

Replacement Expenditure

Responsible
Manager

The Distribution Network manager accountable for compliance
with the pipe risk management procedure. Reporting to Network
Director or his nominated representative

RIIO

(Revenue = Innovation + Incentives + Outputs)

RIIO-GD1 or GD1

The first gas distribution price control to reflect the new RIIO
(Revenue = Innovation + Incentives + Outputs) model for the
period 2013-2021

RIIO-GD2

Proposed 5-Year price control period (2021-2026)

RIDDOR

Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations - a 2013 statutory instrument of the Parliament of the
United Kingdom. It regulates the statutory obligation to report
deaths, injuries, diseases and "dangerous occurrences", including
near misses, that take place at work or in connection with work

Riser pipe

An arrangement of vertical and horizontal steel pipes installed
inside or outside of a multiple occupancy building above two
floors in height and usually split in to low, medium and high-rise
categories

ROI

Return on Investment

Return of investment is a ratio between net profit and cost of
investment.

RORE

Return on Regulated
Equity

The financial return achieved by shareholders in a licensee during
a price control period from its out-turn performance under the
price control. The return is measured using income and cost
definitions contained in the price control regime (as opposed to
accounting conventions) and is expressed as a percentage of
(share) equity in the business. Importantly, in the calculation the
gearing (proportions of share equity and debt financing in the
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RAV) and cost of debt figures used are those given as the
‘assumed’ levels in the relevant price control final proposals. The
aim of the RoRE measure is to provide an indication of the return
achieved by the owners of a licensee which can be compared to
the cost of equity originally allowed in the price control
settlement and to the return achieved by other licensees on an
equivalent basis
Routine
Maintenance

ROV

Those activities that are recurring and largely predictable in both
costs and timing. There should be an immaterial year on year
movement in the cost of routine maintenance. These costs include
property cost associated with operational assets
Remotely Operated Valve

RPEs

Real Price Increases over and above Retail Price Index or
Consumer Price Index

RPI

Retail Prices Index

The RPI is an aggregate measure of changes in the cost of living in
the UK. It differs from the CPI in that measures changes in housing
costs and mortgage interest repayments, whereas the CPI does
not, they are calculated using different formulae and have a
number of other more subtle differences.

RRM

Riser Risk Model

A computer system that calculates the theoretical risk of a gas
riser pipe

RRP

Regulator Reporting Pack

Ofgem annual workload and finance reporting mechanism

SaaS

Software as a Service

A software licensing and delivery model in which software is
licensed on a subscription basis and is centrally hosted. [2][3] It is
sometimes referred to as "on-demand software"

Safety Case

The safety case of SGN prepared in accordance with the Gas
Safety (Management) Regulations 1996, specifically Regulations
2(5) and 3(1)(a)

SBGI

Society of the British Gas
Industries

SCADA

Supervisory Control and
Data Acquisition systems

SCMH

Standard Cubic Metres an
Hour

Measurement of gas volume

SCO

Safe Control of Operations

A management system that provides safe systems of work for the
control of hazardous or complex work activities associated with
the receiving, transmitting,
processing, distributing or storing gas

Section 58

A Section 58 is a legal notice which is served on all the statutory
undertakers who carry out work in the highway. The Section 58
prevents statutory undertakers from digging up the road for a
period of between three to five years after the road has been
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resurfaced or reconstructed, unless the work is an emergency or
needed to provide a new customer service
SEPA

Scottish Environment
Protection Agency

Non-departmental public body of the Scottish Government acting
as Scotland’s principal environmental regulator

Service Pipe

A service pipe is a connection from a distribution main to supply a
maximum of two supply meter installations with no other
potential connections. A service pipe ends at the emergency
control valve (ECV)

SGN

Scotland Gas Networks or Southern Gas Networks or Scotia Gas
Networks (context dependent)

SGN/MAINT/ 2
part 2

SGN Procedure for Maintenance of Governors Management
Procedure for Maintenance of Pressure Regulating Installations
Part 2 - Installations with Inlet Pressures at 7Bar and Below

SGN/PM/EM/72

Work procedure for dealing with gas escapes and other
emergencies

SGN/PM/REP/3

SGN procedure for inspection, risk assessment, repair,
refurbishment and risk

SGN/SP/E/28

SGN Specification for Governor Replacement

SHP

File extension for a Shapefile shape format used in geographical
information systems (GIS) software;

Shrinkage

Shrinkage is gas lost from our networks as a result of leakage,
theft of gas (TOG) and own use gas (OUG) used by us in the course
of operating and maintaining our networks

SI

Spun Iron pipe

SIA

Security Industry Authority

SIU(s)

Scottish Independent
Undertakings

SME

Small and Medium
Enterprises

SMRs

Site Monitoring Checks

Process of risk assessing an un-prevented gas escape

SSSI

Sites of Special Scientific
Interest

A conservation designation denoting a protected area in the
United Kingdom

ST

Steel Pipe
Section of buried steel pipe installed at end of PE service or PE
main that continues under and into a building

Steel Tail
STEM

Discrete geographic areas of gas supply and comprise the towns of
Wick, Thurso, Oban, Campbeltown and Stornoway

Science, technology,
engineering and
mathematics
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Syphon

Gas equipment installed in a pipeline for the purpose of collecting
water and condensates from the gas

System

The pipeline system operated by SGN in the South and South-East
of England for the conveyance of Gas through which is authorised
by the licence granted to SGN as a Gas Transporter

System Capacity

Meaning as specified within the section B1.2.1 of the
Transportation Principal Document within the Uniform Network
Code

System Control

Control process is to ensure the safe flow of gas through the
network, ensuring the supply is sufficient to meet the demand of
gas on a daily basis

Temporary repair

Applied to products that provisionally stop or reduce escaping gas
pending the application of an interim or permanent repair product
or asset replacement

TFL

Transport for London

Tier 1

Iron pipes up to and including 8” diameter

Tier 2

Iron pipes greater than 8” and less than 18” diameter

Tier 3

Iron pipes equal to and greater than 18” diameter

TMA / T(S)A

Traffic Management Act
2004

TOG

Theft of Gas

Totex

Total Expenditure

TRL

Technology Readiness
Level

UIP

Utility Infrastructure
Provider

UNC

Uniform Network Code

VS02

WACC
Wayleave

Introduced to improve the ability of local authorities to minimize
disruption of street and highways works, allows for the
establishment of permit schemes as an alternative to the New
Roads and Street Work Act

TRL levels from [1] to [9] where TRL level 9 is commercially
deployable, TRL level 1 is basic research

means the Uniform Network Code prepared by SGN (together
with the other relevant gas transporters) pursuant to Standard
Special Condition A11(6) of their gas transporters’ licences (as
amended from time to time)
Industry Standard for Visual Inspection Visual inspection of gas
network equipment as required by the Pressure System Safety
Regulations and the Pipeline Safety Regulations

Weighted Average Cost of
Capital

This is a weighted average of the expected equity and debt for the
network companies
Legal agreement pertaining to right of access to a piece of land
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WI

Wobbe Index

Compositional factor for natural gas

Work Management
Costs
WWU

These costs can be split into four further categories:
Asset Management; Operations Management; System Control;
Customer Management
Wales & West Utilities

One of four Gas Distribution Networks operating in GB
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